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This research aims to analyze the relationship between job discipline and the
improved performance of municipal vehicle drivers, who are a vital operational
element in the delivery of daily services such as cleaning, maintenance, and logistics.
Job discipline manifested in punctuality, adherence to instructions, respect for safety
regulations, and vehicle maintenance not only reflects the driver's professional
conduct but also directly impacts service quality and workflow continuity. The study
revealed that drivers committed to job discipline demonstrate higher accuracy, fewer

breakdowns, and greater satisfaction among field teams and citizens.

The research concluded that the absence of a culture of discipline, weak monitoring
mechanisms, and insufficient incentives undermine driver commitment and threaten
the efficiency of the municipal fleet. Therefore, it is recommended to strengthen
discipline policies through digital monitoring systems, link performance to clear
incentives, and cultivate a work environment that encourages commitment and
accountability to ensure that drivers are transformed from mere implementers into

active partners in enhancing municipal performance.
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